
Location Information and Digital Transformation in Tasmania

Exploring heritage  
listings online

CASE STUDY

The Tasmanian Heritage Register, and online access to the Register’s information, are now  
available through the LIST.

The LIST allows users to view  
and create maps from hundreds 
of authoritative spatial datasets 
and incorporating a Tasmanian 
Heritage Register layer on this 
platform will be invaluable for 
many of our clients.

Brett Torossi, Tasmanian Heritage Council chair

INTRODUCTION
Tasmania has some of Australia’s oldest and best-preserved 
heritage places and precincts. From convict probation stations, 
rustic workers cottages and grand stately homes, through to 
modern architecture, and industrial and archaeological sites. 
The Tasmanian Heritage Register contains a range of examples 
of many different types of heritage.

There are more than 5,000 individual places entered in 
the Tasmanian Heritage Register, and online access to the 
Register’s information is now available through the LIST 
(Land Information System Tasmania), where it can be viewed 
alongside hundreds of authoritative spatial datasets.

Sharing this information online has been a long-term strategic 
goal for the Tasmanian Heritage Council. It provides better 
service and increases public awareness to the community.  
This model could be applied to other Tasmanian  
government registers.

THE CASE
A key government objective is to improve public 
understanding and appreciation of historical heritage, as well 
as protecting that heritage.  

One of the most frequent questions the Heritage Council 
receives is whether a property is heritage listed and why. 
Before the Tasmanian Heritage Register was online, answering 
that question was a manual, time consuming process, with 
sometimes inconsistent outcomes.

Using the LIST to host the information is an essential first 
step in providing property owners and managers, prospective 
purchasers, and developers with the information they need. 
With the online system, everyone has access to the location, 
boundary, and historic details of each Register entry, along 
with a statement of significance.

Putting the Heritage Register Online as part of the LIST 
included a data clean-up to bring it to 95% accuracy. The 
Heritage Register layer also provides access to the many 
historical stories behind the historic heritage places that have 
shaped the social, cultural, and historical fabric of Tasmania. 
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IMPACT
•	 Improved awareness, transparency, and public education

Online, self-service access to the Register will reach many 
more property owners and managers and give them the 
information they need to understand why a place is heritage 
listed, the extent of the listing, and the features that need 
protection. This will increase transparency regarding the 
location of listed heritage, assist in raising awareness 
and appreciation for these places, and the importance of 
protecting them for the future. 

•	 Better, more accurate and more consistent Heritage 
information

	 The digitalisation of the Heritage Register prompted a data 
cleansing operation that improved spatial accuracy levels 
from around 20% to 95%. Also, the elimination of the manual 
process led to more consistent search results.

•	 Efficiency gains

	 The online Register reduces the time spent responding to 
conveyancer requests for a certificate of a non-affected place 
from over 20 minutes to less than 5 minutes per request – a 
90% improvement, enabling  Heritage staff to be released of 
manual processing and re-assigned to other priority tasks.

Heritage places Oatlands Tasmania displayed in LISTmap.
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MORE INFORMATION
https://maps.thelist.tas.gov.au/listmap/app/list/map? 
bookmarkId=743423 

https://heritage.tas.gov.au/

https://maps.thelist.tas.gov.au/listmap/app/list/map?bookmarkId=743423
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